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Credit Insurance is designed to provide insurance  coverage
for a wide range of customers on an assortment of loans. It is
typically sold by lending institutions or retailers who work with
lenders. The purpose of Credit  Insurance is  to repay a loan  in the
event of a covered occurrence. Premiums may be paid either as
a single premium that is financed with the loan or as a monthly
premium that is added to the loan each month. There are two
classes of Credit Insurance - Life and Health or Property/ Casualty.
Eagle American Life Insurance Company provides Life and
Health Credit Insurance.

Introduction to Credit Insurance

Because of its simplified applications and underwriting, Credit Insurance is an easy,
affordable way for customers to insure their loans and preserve assets in the event of death
or disability.  Approximately 30% of all consumer loans in the United States today now carry
some form of Credit Insurance coverage.

Credit Insurance is ideal for the customer who currently has little or no insurance. Coverage
is purchased only for the loan amount and term, many times allowing the customer to save
money over traditional types of life and/ or disability insurance policies because they may
require minimum amounts of coverage that far exceed the actual loan proceeds.

For those that do have some life or disability insurance already, Credit Insurance may be
used to preserve or supplement the benefits of other policies. A new loan creates liabilities
that many people never planned on when they purchased their original insurance.

The sale of Credit Insurance to customers also provides benefits  to the lenders and retailers
themselves. Credit Insurance helps stabilize loan portfolios by decreasing defaults due to
unexpected deaths or disabilities and also generates additional fee income.

Ownership of the Credit insurance Certificate

Ownership of the Credit Insurance certificate (group coverage)  is automatically given to the
lending institution at the time the contract is issued. Ownership allows the lending institution to
cancel coverage at its discretion, plus receive any claims payments up to the amount owed.
Because the lending institution owns the  certificate, cancellation requests received by Eagle
American Life that originate from the insured are first forwarded to the lending institution for
approval. Ownership may not be changed at any time or for any reason.



Beneficiary Designations

At the time the insurance contract is sold, the creditor is established as the primary, or creditor,
beneficiary, entitling them to receive all claims payments. Occasionally, however, monies over
and above the current outstanding loan amount may be paid by Eagle American Life to the
insured, the insured’s spouse or the insured’s estate.

For death claim payments that exceed the actual loan amount, we will pay 100% of the
excess benefits to the insured’s spouse, if living, or to the insured’s estate if they were not
married.

For disability claim payments that exceed the actual loan amount, we will pay 100% of the
excess benefits to the insured if we are aware that benefits due will exceed the actual
amount owed on the loan.

The beneficiary designation may not be changed at any time or for any reason.

Available Insurance Coverages
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• Decreasing Life Insurance
• Level Life Insurance
• Disability Insurance (A&H)
• Decreasing Accidental Death and Dismemberment Insurance (AD&D)
• Level Accidental Death and Dismemberment Insurance (AD&D)

All coverages are single premium and all coverages can be sold on either a
single or joint basis.  All coverages may be sold individually (i.e. life only,

Eagle American Life provides five different types of Life and Health products so that you can
score a bull’s-eye by offering the right insurance to your customer. They are:

disability only, etc.) or in combination. When sold with life insurance, AD&D must be either
single or joint to coincide with whether or not the life insurance is single or joint. Disability
insurance is not available on single payment loans.

Coverage may be sold on a non-monthly basis if your loan document processing system has
the capability to correctly calculate and display the loan terms and insurance premiums. If you
are using the Eagle American loan calculator, you must configure the calculator to be sure that
it properly reflects your loan document processing capabilities.
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Coverage Information

Decreasing life insurance is sold in conjunction with decreasing installment or balloon loans
that have a fixed term and payment amount at the time of sale. A single premium is calculated
and added to the loan amount. Later changes in loan term, interest rates or payment amounts
will not change the terms of coverage. In the event of death, Eagle American will pay a benefit
that is equal to the benefit listed on originally on the contract divided by the original term of
coverage (in months) and multiplied by the remaining term of coverage (in months). If coverage
is joint, only one death benefit is paid before coverage is cancelled.

Level life insurance is sold in conjunction with single payment or balloon loans. A single
premium is calculated and added to the loan amount. Later changes in loan term, interest
rate or payment amounts will not change the terms of coverage. In the event of death, Eagle
American will pay a benefit that equals the amount listed on the insurance contract. If coverage
is joint, only one death benefit is paid before coverage is cancelled.

Disability insurance is sold in conjunction with installment or balloon loans and provides a
specified monthly disability benefit which is equal to the sum total of payments due on the
loan, excluding balloon payments. Benefits are paid after the waiting period has been
satisfied. The waiting period is the number of consecutive days that an insured must be
out of work due to sickness or accident. Benefits will continue until either the insured
returns to work or until the contract expiration date is reached.  Please note that insureds
must be actively employed outside their home for 30 hours or more per week to be eligible to
be considered for  coverage, in addition to the health questions. If coverage is sold on a non-
monthly basis, the monthly benefit (amount we will pay each month) will be equal to the sum
total of repayments divided by the number of months in the loan term.

Accidental Death and Dismemberment insurance is sold in conjunction with decreasing
installment, single payment or balloon loans. It functions identically to decreasing and/ or level
life insurance except for what constitutes a covered occurrence. A single premium is calculated
for the decreasing and/ or level benefit and added to the loan amount. If there is no life insurance
on the loan, the original benefit will be equal to what the sum total of life insurance would
have been. In the event of accidental death or dismemberment (loss of one eye, hand or foot),
Eagle American will pay a benefit for AD&D that is equal to equal to the total benefit of
decreasing and/ or level life insurance or what the total benefit would have been for those
coverages. Later changes in loan term, interest rate or payment amounts will not change the
terms of coverage. If coverage is joint, only one death benefit is paid before coverage is
cancelled.
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Coverage Exclusions

Life Insurance -  Eagle American Life will not be liable for the payment of any benefits for death
if such  death: (1) is a result of self-destruction while sane or insane and occurs within two years
from  the  Effective Date of the Certificate; (2)  is a result of war, whether declared or undeclared.
In the event of any of the above, our liability shall be limited to a full refund of premiums paid.

Disability Insurance -  Eagle American Life will not be liable for the payment of any benefits for
disability if such disability:  (1) results from normal pregnancy, childbirth or miscarriage;  (2)
results from any intentionally self-inflicted injury or attempted self-destruction; (3) is a result of
war, whether declared or undeclared; (4) was caused by, or contributed  to by, an accident,
sickness, disease or physical condition  for which the insured received medical advice,
consultation or treatment during the six month period immediately preceding the Effective Date
of the Certificate  and which would ordinarily be  expected to materially affect their health during
the period of coverage. No disability beginning 12 months after the Effective Date of the
certificate will be excluded from coverage  under  this provision; (5)  results from the insured’s
commission of or attempt to commit a felony or to which a contributing cause was their being
engaged in an illegal occupation. (6) results from the insured being intoxicated or under the
influence of narcotics unless administered on the advice of a physician.

Accidental Death and Dismemberment Insurance - Eagle American Life will not be liable for
the payment of any benefits for accidental death or dismemberment if such loss; (1) results from
any intentionally self-inflicted injury or act of self-destruction; (2) is a result of war, whether
declared or undeclared; (3) results from sickness, whether the loss results directly or indirectly
from the sickness; (4) results from the insured being intoxicated or under the influence of
narcotics unless administered on the advice of a physician; (5) results from the insured’s
commission of or attempt to commit a felony or to which a contributing cause was their being
engaged in an illegal occupation; (6) occurs more than 180 days after the date of the accident;
(7) results from an accident that occurred prior to the Effective Date listed on the front of the
certificate. In the event of accidental death occurring as listed above, our liability shall be limited
to a full refund of premiums paid.
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Coverage Eligibility and Maximum Amounts, Terms and Ages

Life Insurance – Only natural persons who are debtors of your financial institution may be
insured. Business entities or corporations are not considered to be eligible. The transaction
must be consummated by the insured themselves, not through a Power of Attorney. All maxi-
mum amounts with us shall be considered on an aggregate basis.

To be considered eligible for coverage, the insured(s) and the loan to be insured must meet the
criteria below. In addition, insured(s) must qualify based on their answers to the health ques-
tions on the Group Certificate and our underwriting criteria.

Purchased Between Expire Before Max Term Max  Amounts

Age 17-65      Age 66 120 months $100,000

Age 66-70      Age 71 60 Months $10,000

Disability Insurance – Only natural persons who are debtors of your financial institution may
be insured. Business entities or corporations are not considered to be eligible. The transaction
must be consummated by the insured themselves, not through a Power of   Attorney. All maxi-
mum amounts with us shall be considered on an aggregate basis.

To be considered eligible for coverage, the insured(s) and the loan to be insured must meet the
criteria below and be actively employed for 30 hours per week or more. In addition, insureds
must qualify based on their answers to the health questions on the Group Certificate and our
underwriting criteria.

Purchased Between Expire Before Max Term Max Amount

Age 17-65      Age 66 84 months $1,000 per month

Accidental Death and Dismemberment Insurance – Only natural persons who are debtors
of your financial institution may be insured. Business entities or corporations are not considered
to be eligible. The transaction must be consummated by the insured themselves, not through a
Power of Attorney. All maximum amounts with us shall be considered on an aggregate basis.

To be considered eligible for coverage, the insured(s) and the loan to be insured must meet the
criteria below. There are no health qualification requirements.

Purchased Between Expire Before Max Term Max Amount

Age 17-65       Age 66 120 months $100,000

Age 66-70       Age 71 60 Months $10,000
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Completing the Insurance Certificate

The insurance certificate is a seven page document (9 pages if your institution prints documents one-sided). Five of the pages (six
if you print one-sided) do not need to be completed and are to be distributed to customers and lenders.

There are only two documents that need to be completed by the customer(s) and the loan officer. They are the “Home Office Copy”,
which must always be completed, and the “Authorization To Collect And Disclose Medical Information”, which is completed occasionally
when required.

To complete the Home Office Copy of the certificate,  each customer must answer the appropriate health question(s) by themselves,
then sign at the bottom in the appropriate place. The loan officer must also sign the certificate in the “Licensed Producer” area. If a
loan officer forgets to sign, any person with a life and health insurance license may sign the application.

If the customer answers “yes” to one of the health questions, please have them circle the applicable health condition(s). They may
add a few notes about their condition(s) below
the health questions, if they wish to do so. If a
customer answers “yes” and does not circle
any health condition(s), Eagle American may
decline the coverage. If the customer does
not answer the required health question(s),
we may also decline coverage.

No health questions are required for AD&D
insurance. Question One is required for life
insurance. Question One and Two are required
for disability (A&H) insurance.

The customer is not required to provide their
initials underneath the health questions. Loan
officers may optionally have them provide their
initials as one more protection against
consumer claims that they did not know they
were buying insurance.

Only the customer may sign the certificate.
We do not accept signatures from people
exercising power of attorney.

The certificate number will print as the loan
number. Please enter the loan number before
you print the loan so that a proper certificate
number is generated.

The completed Home Office Copy should be
sent to Eagle American. If you print simplex
(one-sided), we need both the front and back
of each certificate. Also, a completed
“Authorization to Collect and Disclose Medical
Information” should be sent to us if it is required
and you wish to have us medically underwrite
the coverage.

The customer(s) should be given any pages
of the certificate that are labeled as “Customer
Copy” at the bottom. There are three pages to
be given to the customer(s).

There are two pages for the lender, or your
bank. One is for the loan file and the other is to
be given to the person who reconciles your
billing statements.
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Distribution of the Insurance Certificate

All pages of the insurance certificate are labeled at the bottom. In print order, the  pages and
their distribution are:

Home Office Copy– This page needs to be completed by the customer(s) and the loan
officer. Please bundle them and send them to us on a weekly basis. There is a front and a
back to this document. If your company prints simplex (one-sided), please staple the two
pages together and send them to us. We cannot accept this document unless we get both the
front and the back.

Customer Copy - This page does not need to be completed. Please give it to the customer
at the time the loan is completed. It is a record of their insurance coverage with us. If you
forget to do so, state law requires that you mail it and the other two customer copies (Medical
Information Bureau Pre-Notice and the Guaranty Association Notice) to the customer within
30 days after the date the loan closed.

Creditor Loan File and Cancellation Copy - This page should be placed in your loan file
as a record of the insurance that the customer has with us. It does not need to be completed
until the loan is paid off. When the loan is paid off, please enter the rebate information in the
“Cancellation/ Rebate Information” area and mail it to us once a week, along with your new
business (home office copies).

Creditor Reconciliation Copy - This page is for your billing clerk to use as a record of new
business. Nothing needs to be completed. The billing clerk can use this page to reconcile to
the billing statement that Eagle American will send to your financial institution once per month.
This page only needs to be kept if your billing clerk wishes to use it. Some financial institutions
may instead use their own computer generated reports to reconcile our billing statement.

Customer Copy - Medical Information Bureau Pre-Notice - This page must be given to
the customer at the time of the loan closing or by mail within 30 days of the loan closing.
Nothing needs to be completed. The Medical Information Bureau (MIB) is somewhat similar
to a credit bureau, except that it stores codes indicating health problems that people may
have. Eagle American Life may do a check with the MIB on larger certificates (about 5% of
the total certificates we receive).

Home Office Copy - Medical Authorization - This page should be fully completed by the
customer if required and then sent  to us along with the Home Office Copy. The page only
needs to be completed if the customer answers “yes” to one of the health questions and our
underwriting standards require it. Additional instructions are included on the bottom of the
page.

Customer Copy - Guaranty Association Notice - This page must be given to the customer
at the time of the loan closing or by mail within 30 days of the loan closing. Nothing needs to
be completed. It informs the customer that there are state-guaranteed protections should
their insurance company fail. This disclosure is required to be given by all Life and Health
insurance companies licensed to do business in Louisiana.
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Billing of Insurance Premiums

Eagle American Life is unique in the fact that we bill your financial institution instead of you
preparing a bill and sending it to us.

This is accomplished by your financial institution weekly sending us your completed “Home
Office Copy” for each new certificate (new business) and your completed “Creditor Loan File
and Cancellation Copy” for each new cancellation (cancellations). We then input the information
for your new business and cancellations and send you a bill once per month. A sample of our
billing statement is shown below.

We also send a summary report that shows only the totals and request that your financial
institution keep the detail report (the one that shows figures for each new certificate and
cancellation) and mail the summary report along with your check to us (if necessary) within 30
days. If we owe your institution a refund of premiums (this will happen if cancellation amounts
outweigh new business amounts), we will send both reports to you along with our check. You
will not need to mail anything back to us in this situation.

Eagle American Life generally mails out billing statements for the previous month by the 10th
of the following month. We generally close processing for the previous month no later than the
6th of the following month.
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Rebating Premiums on Cancellations

The approved rebate method for all decreasing  life, decreasing AD&D and A&H products is
Rule of 78’s. The approved rebate method for all level life and AD&D products is Pro-Rata.

Important Note: Louisiana law requires that customers be allowed to continue their credit
insurance coverage after the loan has paid off. You are not required to inform the customer of
this option or to offer this option, but you are required to allow them to do so if they request it.
If the customer does request to keep their coverage after the loan has been repaid, you must
manually take away the rebated premium from the customer’s loan when paying it off and
inform the cutomer that they must now be the one to request any rebate from us if they wish to
cancel in the future. You do not need to inform us about the customer’s request. You may
discard your loan file copy of the insurance certificate, if you wish to do so.

Premium Calculation For Non-Monthly Loans

If your system handles the calculation of credit insurance on non-monthly loans, the easiest
thing to remember is the Eagle American Life will take that loan and convert all insurance
terms and conditions into monthly figures.
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Regulatory Compliance

Premiums and Refunds - Eagle American Life certifies that we will ensure your compliance
with Louisiana state laws regarding the calculation of new business premiums and cancellation
refunds.

Premiums and cancellations are automatically checked by our computers as we receive
your new business and cancellations. If for any reason your institution calculates an incorrect
premium or refund, we will notify you by mail or phone.

If you charge a customer too much for either a new business premium or a cancellation
refund, we will work with you to be sure that the customer is promptly refunded the overcharge.
If your institution undercharges for either a new business premium or a cancellation refund,
we will work with you to correct the problem so that it does not happen in the future. When you
have undercharged, we generally do not request that the customer pay the additional amount
due unless the amount underpaid is large.

Sales of Insurance - We make every attempt to be sure that our sales force sells insurance
in compliance with state and federal law and that customers are informed about their insurance
in compliance with state and federal laws. There are several applicable laws regarding the
sale of credit insurance and insurance in general. Most of them can be summarized without a
lot of technical jargon into three rules to follow. They are:

1) Anybody involved in the sale of insurance with a customer should be licensed as an
insurance producer with the state of Louisiana and appointed as a producer with us. You do
not need to be licensed to handle customer service after the sale.

2) The customer should be informed that they are purchasing insurance and that it is optional
that they buy it from your financial institution. It is allowable to require that the customer provide
proof of insurance from any insurance carrier prior to issuing a loan, however.

3) The customer should complete all required insurance disclosures produced by your loan
document processing company (Harland, Gulfpak, etc.), plus the health questions on the
certificate of insurance and they should also sign the insurance certificate. The customer
should be given a copy of the certificate and all required customer disclosures included in the
Eagle American certificate.

Please review the next page for information on the authority, and its limitations, granted to
you by Eagle American to function as our sales representative.

To ensure ongoing compliance, we will provide email updates as they become necessary to
the designated insurance compliance person at your institution.

Should you wish to receive more technical compliance information, please visit our website
at www.eagleamericanlife.com, email us at service@eagleamericanlife.com or call us at 318-
240-8696 and press 2 at the main menu.
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Producer Authority

Company-appointed producers (agents) will have authority to conduct the following
transactions on Eagle American Life’s behalf:

1) Solicit insurance and prepare applications in conjunction with indebtedness according
to our then current available coverages and maximum amounts, terms, ages  and
underwriting standards.
2) Provide verbal information or company furnished written information to debtors  which
explains details of insurance coverage.
3) Collect and refund premiums that are charged to debtors for insurance coverage.
4) Provide our approved claim forms to insureds.
5) Provide verbal information or company furnished written information to insureds that
explains our claim process.

Limitations of Producer Authority

Producers will not possess or exercise any authority on behalf of Eagle American Life
other than what is listed above. Specifically, but not in limitation of the foregoing, the
producer will have no authority on behalf of Eagle American Life to:

1) Make, alter or discharge any contract.
2) Offer, sell, or deliver any contract not authorized by us.
3) Sign a contract or answer health questions on behalf of an applicant or insured.
4) Issue insurance on a debtor at any time other than at the time the indebtedness is
incurred without prior written approval by us.
5) Provide, alter or answer any debtor information required on the contract without the
express consent of the debtor.
6) Incur any indebtedness or liability, expend, or contract for the expenditure of our funds.
7) Extend the time for payment of any premium or bind us to the reinstatement of any
insurance contract.
8) Waive or modify any terms, conditions or limitations of any insurance contract.
9) Adjust, settle or render any advice or opinions regarding any claim or commit us with
respect thereto.
10) Enter into any legal proceedings in connection with any matters pertaining to our
business.
11) Conduct advertising campaigns of any type without prior company approval.
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Claim Processing

Eagle American Life requires that a claim form be filled out before we will consider any claim.
Forms are available either by contacting us or by downloading them from
www.eagleamericanlife.com.

If you wish, you may refer all claims related requests or questions directly to us. Otherwise,
financial institutions may provide the first claim form to a customer or their representative. All
other required claim forms will be provided by us. Please do give the customer or their
representative more than one claim form. Many times, people send us multiple forms when
only one is required.

One of the main factors in processing a claim is determining whether or not the health questions
were answered accurately on the certificate of insurance, if the claim occurs within the first
two years that the coverage has been inforce. This involves retrieving a copy of the claimant’s
medical records and will almost always delay a claim somewhat. As a result, claims filed after
the coverage has been inforce two years or more are generally handled faster. Our processing
standards are 2-6 weeks for all claims.

When you encounter a disability claim, please encourage the customer to continue to make
payments until you receive a decision from us. This allows your customer to stay current
through the claim. Disability generally is paid for time that has gone by, which means that
payments from us may not stop late charges, etc. from being charged to the loan. The claimant
will be reimbursed for the payments that they made prior to receiving our payments and they
may be allowed to skip a payment or two after they return to work and the claim has been
closed.

Typically, we process claims in the following fashion:

Accidental Death and Standard Life Claims - Once you are notified of a claim, please
notify us immediately so that we may record the claim. Let us know whether you would like us
to send a claim form to the appropriate person or if you would like to do so.

To begin review of the claim, we must be provided with a copy of the death certificate (originals
are nice, but not required except in extreme circumstances) and a fully completed claim form
(CIDCF.0106.01). This form may be signed by someone who is either the surviving spouse,
administrator of the estate or someone who has power of attorney for the patient’s legal
affairs. Legal documentation should be included for anyone other than the spouse.

Benefits for decreasing life and decreasing AD&D are calculated by dividing the initial
insurance benefit on the certificate (which is the loan amount plus unearned interest on the
loan) by the original term of the loan in months and multiplying this by the number of months
remaining in the loan. Benefits for level life and AD&D are simply the initial amount of insurance
listed on the certificate.
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Claim Processing (con’t)

Disability Claims - We do not need to be notified of disability claims in advance. When
presented with notice of a claim by an insured, please provide them with the disability claim
form (CIAHCF.0606.01) and request that they complete it along with their doctor. Or, feel free
to have the customer contact us or download them off the web.

Work release slips may be included with the claim form, but we will not accept them as the
sole evidence for payment of a claim.

Once we receive a completed claim form (please be sure that they complete the Authorization
to Collect and Disclose Information), Eagle American Life will do all required processing for
your institution and copy you on any correspondence we send directly to a claimant.

Disability benefits are calculated on a daily basis, which is equivalent to the monthly benefit
listed on the certificate divided by 30. We try to release benefits in round monthly increments
while processing an active claim. When we resolve a claim, our final payment will most likely
not be an even monthly loan payment because people are almost never disabled in multiples
of 30.

We do not guarantee that we will keep your customer’s loan current. There are a variety of
reasons why we cannot make this gauarantee, with the simplest one being that we have no
way of guaranteeing the customer will return our claim forms on a timely basis.

Please feel free to tell your customers to contact our claims department should they have any
questions. Most of the time, it is actually preferable that we speak with customer directly.

Dismemberment Claims -  We do not need to be notified of dismemberment claims in
advance. When presented with notice of a claim by an insured, please provide them with the
dismemberment claim form (CIDSCF.0106.01) and request that they complete it fully. Or, feel
free to have the customer contact us or download them off the web.

Once we receive a completed claim form (please be sure that they complete the Authorization
to Collect and Disclose Information), Eagle American Life will do all required processing for
your institution and copy you on any correspondence we send directly to a claimant.

Benefits for decreasing AD&D are calculated by dividing the initial insurance benefit on the
certificate (which is the loan amount plus unearned interest on the loan) by the original term of
the loan in months and multiplying this by the number of months remaining in the loan. Benefits
for level AD&D are simply the initial amount of insurance listed on the certificate.
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Producer Licensing

Each person and company that sells credit insurance for Eagle American Life must be licensed
as an insurance producer with the state of Louisiana and must also be appointed as a producer
with Eagle American Life.

Fees associated with maintaining your insurance license are to be paid by you or your financial
institution. Fees associated with our appointment of you as a producer with Eagle American
Life are paid by us.

If you are currently licensed with the state, all we need is your name, birthdate, social security
number and your insurance license number. We do not need any additional forms completed.
If you are not licensed by the state and wish to become licensed and also appointed with us,
please fill out all required Louisiana producer documents, enclose a check payable to Louisiana
Insurance Department (LDI) and mail the documents to us instead of the state. We will then
mail to the state our producer appointment forms, along with your producer forms. Louisiana
requires that you must be appointed with an insurance company before you may become
licensed.

We will generate a producer licensing report each month for your financial institution. It is your
responsibility to ensure that we are kept up-to-date on all licensed producers currently working
at your financial institution.

Lousiana producer licensing requirements are found at:
 http://www.ldi.state.la.us/Licensing/Producer/index.htm
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